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Israel Protocols & Stamp for the New Normal 

 

THE “PURPLE BADGE” FOR CULTURAL ACTIVITIES - SUBJECT TO COMPLIANCE WITH THE CONDITIONS OF 

THE “GREEN PASSPORT” 

1. Wherever there are cultural activities with an audience in presence – movies, theatre presentations, 

concerts, dance recitals or musical and sport events. 

2. Any place where there is a sports event in the presence of an audience including in a stadium, 

sport’s field or arena – and especially where there is seating arrangements [where spectators are 

seated]. 

ENTRANCE TO AUDIENCE AND PREVENTING GATHERINGS AT THE EVENTS  

1. Number of people allowed –  

Will not be more than 75 percent of the maximum occupancy of the place, provided that the 

area of the place allows distancing of two meters between two people and that the total 

number of people will not be more than 300. 

2. Preparations - 

• Tickets for any event must be ordered / sold in advance whether by phone or online 

• All seats at the event will be predetermined and marked reserved 

• All those who are booking in advance must be informed that without the green passport and 

their I.D. card will they be allowed to attend the event. 

• A warning sign in Hebrew, English and Arabic must be hung in a prominent sport at the 

entrance advising that only holders of a "green passport" will be allowed to enter 

 

3. SEATING ARRANGEMENTS: 

1. All seats will be preassigned and marked reserved  

2. Nuclear families or couples who reside in the same place are seated together. Otherwise 

there must be at least two meters between seats or a least one empty seat for social 

distancing.   

3. The distance between the audience and the performing platform must be at least 4 meters 

4. In any open space where there is no reserved seating, the area must have capsules / 

partitions which can accommodate up to twenty people with at least 2-meter distance 

between every two stations and there has to be a distinct physical barrier between. 

5. There should be enough usher so that the ratio is one usher for every 50 spectators. The 

ushers should be aware of those in his compounds and be able to draw their attention to 

the security rules and regulations especially the obligation to wear a mask and if there are 

partitions then maintain the rule of social distancing within the area.  

6. Each self-contained partition shall have at least two entrances.  
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7. Gradual entry and exit into the event hall 

 

1. There will be no intermission at any of the events 

2. If there is a service desk, there must be a partition set up for intercepting the respiratory droplets 

between staff and client. Where there is a built-in sprinkler system or smoke detector, the partition has 

to be placed so that it is 50 cm below the ceiling, starting from the floor up 

 

ENTRANCE TO THE PLACE [VENUE] 

1) No person is allowed entrance without presenting the green passport and I.D. 

2) In order to assure that there will not be a greater than the maximum occupancy permitted, a 

mechanism must be installed at the entrance which is activated as each person enters the place, 

excluding the workers at the 

3) No standing – audience will be seated at all times. No dancing, no food consumption, Should everyone 

not comply with these regulations then the management has the right to stop the event. It is the 

ushers’ duty to inform the audience of these rules. 

4) Wearing a mask is the responsibility – All employees and all participants must wear a mask in 

accordance with the guidelines 

o It is forbidden to allow entrance to anyone who is not wearing a mask. Entrance to the event is 

on condition that one is wearing a mask. 

o It is forbidden to give any service to anyone not wearing a mask 

5) Non-invasive temperature screening should be set up at the entrance and anyone who has a 

temperature of 38C / 100.4F or higher must not be allowed to enter. 

6) Questions to be asked of those entering the event – employees are exempt and adults accompanying 

children will be expected to answer for them.  

o Are you coughing? 

o Have you had a temperature of 38C / 100.4F or higher within the last 48 hours? 

o Have you had contact with any person who has been ill with Corona within the last two weeks? 

7) Entrance will be denied to anyone who has not responded negatively to the above three question 

EXCEPT for anyone who has chronic cough because of allergy or is asthmatic.  

8) Prevention of Gathering – Action must be taken prevent crowding of participants at a venue and at the 
entrance.  

9) Social Distancing – Care must be taken to maintain a distance of at least 2 meters between people 
who do not live together, including when standing in queues. 

10) Queues – Positions in queues must be marked 2 meters apart.  Signs must be posted conspicuously in 
order to ensure distance is maintained while standing in line. 

11) Elevators – The number of persons permitted in the elevator is half the maximum number allowed in 
the elevator manufacturer’s instructions, unless it is people living in the same place.  A sign must be 
posted at the entrance to the elevator stating the maximum number of people allowed. 



  

3 

 

12) During the Event: 

1.Public Address System – In a venue that possesses a public address system, announcements must be 
broadcast at least once every half hour, regarding the obligation to wear masks and the necessity to 
keep seated during the event. 
2.No food may be sold on served during the event or at the entrance, except for personal drink bottles. 
3.It is forbidden to eat during the event and participants at the venue must be informed accordingly.  Signs 
must be posted in prominent places regarding the ban on eating at the venue. 
4.The ushers will draw the viewers’ attention regarding the adherence to these instructions. 
 
STATEMENTS, SIGNAGE AND PROCEDURES 
1. Declaration Form – A declaration form must be submitted once, before the venue is opened to the 

public declaration form.  In accordance with the statement, the holder or the operator of the venue 
declares that he complies with the rules and regulations applicable to him in operating a public or 
business venue open to the public. 

o An online form can be submitted on the website of the Ministry of Economy and Industry, 
which will be forwarded to the local authority for further processing by the local authority 
or via a form that will be available at the local authority. 

o It is proposed that you save a copy of the statement sent by e-mail. 
o Failure to submit a statement is liable for a fine. 

2. Corona Commissioner – A person should be appointed, a Corona Commissioner, who will be 
responsible for keeping the rules.  The name of the Corona Commissioner will be provided in the 
above -mentioned declaration. 

3. Signage – It is obligatory to post the following signs in the most prominent areas:  
o A sign must be hung at the entrance, in a conspicuous place, in Hebrew, Arabic and English, 

regarding the obligation to present a Green Passport in order to enter the venue. 
o The number of visitors allowed – at the entrance to the venue in a conspicuous place. 
o The number of people allowed on the elevator – at the entrance to elevator. 
o Keeping a distance of 2 meters between people. 
o The obligation to wear a mask including at the entrance to the venue. 
o It is forbidden to eat in the area of the event. 
o It is obligatory to remain seated during the event. 

 

MAINTAINING HYGIENE 

1. Disinfection – Care must be taken to adhere to the hygiene regulations of the venue, and to guide 
the workers in this matter, including dis infecting internal surfaces regularly and not less than twice 
a day and at the end of each day - “indoor surfaces” with which visitors may 

2. Hand Sanitizer for Visitors – Facilities with hand sanitizer should be placed in easily accessible and 
locations come into contact frequently, including: handles, doors, railings, counters, switches, 
elevator buttons, etc. 
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HOTELS – GREEN PASSPORT 

A hotel can be open to the public except for the dining hall including a hospitality area of six or more 
units by the complying to the conditions of the Green Passport and the Purple Badge as follows:  

Hospitality Complex – The area for the reception includes at least one unit, with no shared entrance o he 
units  

Room Accommodation – a Separate unit for hospitality and recreation which has at least one room with a 
bed and bathroom 

Facilities – Hotel, Boarding house, hostel or “Zimmer” which was open during the lockdown has the option 
of one of the following: 

1. Continue the operation as he did during the lockdown subject to the Purple Badge without the 
green passport for the following purposes:  

•  The facility serves as an alternative to his/her residence for a short or prolonged period of 
time, for Israelis or non-residents, taking into consideration their jobs or occupation or their 
reasons for being in the country, provided that their purpose is not to vacation here nor to 
facilitate shared facilities (dining hall, pool, fitness room, etc.)  

• The facility is to serve the patient and their families in a nearby medical facility 

• The facility serves as a place for quarantine  

• The 6-unit complex is separated and used for accommodations and recreation and includes 
at least one room with a bed, bathroom and they are separated with no sharing of an 
entrance and no sharing area. Each unit can accommodate only those living there 

2. To behave in the normal way subject to the guidelines of the Green Passport and the Purple Badge 
as follows: 
 

Receiving guests and preventing gatherings 

1. Advance appointment- receiving guests by prior appointment only. 

2. Clients should be notified at the time of booking that they must show their green passport as a 

condition to enter the place, and a minor, airline employee or foreigner must have proof of having 

been tested negative for corona.  

3. Entry to the site will be possible only on the following conditions: 

o Show the green passport together with ID and the document that was scanned and 

downloaded from the Ministry of Health website with the barcode. 

4. Exceptions for those who do not have a green passport 

o proof of negative testing to corona within the last 48 hours: minors under the age of 16, 

airline staff and foreigners  
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o Foreign guests who are visiting Israel cleared by the offices of the Foreign Ministry, the 

Health Ministry for purposes of international relationship  

o Airline crew as defined in section 12 ()ב(8)א()  according to the law in the line of duty or for 

business purposes on condition of proof of negative testing to corona within the last 48 

hours 

o These conditions do not apply to the management staff or anyone acting on their behalf 

5. The management must provide a barrier between the hotel guests and the airline crew or foreigner 

who has not recovered, and if possible to host them on a different floor as well as to deny them 

access to other facilities in the hotel 

6. Signage- A visible sign must be posted in Arabic, Hebrew and English – with instructions to show 

“Green Passport” in order to enter this location.  As well, the sign should make it obvious that 

minors, airline crew and foreign guests can enter with proof of negative testing to corona 

7. Prevention of crowding –to avoid crowd gathering amongst those who are residing in the facility  

8. Social Distancing -One must keep at least 2 meters space between people who do not reside in the 

hotel, especially when standing in a queue.   

9. Queues– please mark at a distance of 2 meters, spaces for those standing in line - A visible sign 

must be posted, making the people in line aware of the 2-meter distance from the person in front 

and the person behind 

10. Announcements – wherever there is a public address system the responsible person must 

announce every half hour reminders to wear a mask, practice social distancing and no crowd 

gatherings 

11. Elevators – The number of people allowed in the elevator should be posted on a visible sign next to 

the elevator.  The amount of people allowed is half of the original number of people indicated by 

the manufacturer unless all the passengers are all from the same pod.  A sign must be posted at the 

entrance to the elevator indicating the number of passengers allowed. 

12. Reception / Service Desk – Partition at the Service Desk – In the event that a service desk exists, a 

partition must be installed to prevent the transfer of spray between the service provider and the 

customer.  In a building where an automatic sprinkler system exists or a fire and smoke detection 

system, the partition will be erected from the floor up to a height of 50 cm. below the ceiling, at 

most.   

13. Dining Hall has should be closed 

14.  Any Cultural Even must take place according to the Purple Badge guidelines for Cultural Events.   
15. The swimming Pool can be open on condition ha I follows the Purple Badge guidelines for 

swimming pools 
16. Sport activities and fitness studios must be operated according to the Purple Badge regulations 
17. Any events held in the hotel must follow the regulations limitation guidelines for events. 

STATEMENTS, SIGNAGE AND PROCEDURES 
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1. A Declaration Form – Must be submitted, one time only, before the opening of the facility to the 
public.  (Declaration Form). 
o In accordance with the statement, the holder or the operator of the establishment declares 

that he abides by the conditions and the instructions that are applicable to him in order to 
operate an establishment open to the public. 

o In the instructions, an online form can be submitted on the Purple Badge website, which will 
be forwarded to the local authority for further processing the local authority, or via a form 
that will be available at the local authority offices. 

o It is advisable to save a copy of the declaration that was sent by mail, in the place of business  
 

1. Corona Commissioner – An employee must be appointed who will be responsible for enforcing the 
rules – “Corona Commissioner”.  The name of the Corona Commissioner will be provided in the 
above-mentioned declaration. 

2. Signage – It is obligatory to post the following signs in the most prominent areas: 

• The number of visitors allowed – at the entrance to the museum in a place that stands out. 

• The obligation to wear masks – at the entrance to the museum and in other prominent 
areas. 

• If there is an elevator on the premises, the number of people allowed at the entrance to 
each elevator. 

• Keeping a distance of 2 meters between people while waiting in line. 

 

ENTRANCE 

1. Obligation to wear masks – workers and all others who enter the premises must put on masks in 
compliance with the instructions for wearing masks.  It is the duty of the manager or operator of 
the establishment to assure that all who enter are wearing masks – 

o It is forbidden for anyone to enter the premises without a mask and must be committed to 
wearing a mask. 

o It is forbidden to give service to anyone who is not wearing a mask. 
2. Temperature Measurement – As far as possible, all entering the premises should have their 

temperature measured in a non-invasive manner, and to prevent entry to anyone who has a body 
temperature of 38˚ Celsius or higher. 

3. Questioning those entering the premises – one needs to ask all persons entering the premises, 
excluding workers, and in the case of minor the person in charge, the following questions: 

o Are you coughing? 
o Is your body temperature above 38˚ Celsius or higher, or have you had a fever in the last 48 

hours? 
o Have you been in close contact will someone ill from Corona in the last two weeks? 
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3. Entry to the premises will be barred to whomever did not answer in the negative to all the above 
questions, with the exception of someone who answers that he is coughing because of a chronic 
condition such as asthma or another allergy. 

 

SAFEGUARDING HYGIENE 

1. Disinfecting - Care must be taken to adhere to the hygiene regulations of the establishment, 
and to guide the workers in this matter, including disinfecting internal surfaces regularly and 
not less than twice per day and again at the end of the day’s activities.  “Internal surfaces” - 
surfaces located in places that are frequently touched by visitors, especially: door handles, 
doors, railings, counters, partitions, switches and elevator buttons, etc. 

2. Disinfectant for clients – Hand disinfectant stations should be readily available and easily 
accessible 

3. The Director’s instructions regarding disinfection and cleaning must be followed 

Any workplace with ten employees or more must also comply with the conditions of the Purple Badge 
for Employing Workers. 
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TERMS AND CONDITIONS TO OPERATE A PUBLIC FACILITY OR A BUSINESS ZONE IN A TOURISM 
LOCATION – “TOURISM ENCLAVES”.   

Ein Bokek - Hamei Zohar - in the Dead Sea district has been declared a special tourism district and is 
declared a tourism island.  In this area tourism businesses are permitted, in addition to regular activity in 
the area. 

In addition to the specific locations permitted to operate business wise, there is a permit for the public in 
designated island as well at:   

1) En-Route Restaurants / eating establishments with seating passes  
2) Tourism facilities including water parks and water activities as well as amusement parks, outdoor 

adventures excluding Gymboree for toddlers 
3) Swimming pools in entertainment facilities are designated only for guests staying overnight in these 

facilities. 
4) However, the dining rooms in the entertainment facilities are only for overnight guests at that 

facilities 

 

Entrance to the Tourism Island is on condition of proof showing one of the following documents at the 
check point at the entrance:    

• Proof of recovery from COVID-19, or proof of Negative test within the past 72 hours before 

• Entering the current location.  Please note, the option to be tested for Corona on the spot does not 
exist. 

• Recovery certificate together with an identity card. 

• ID card must be presented together with certificate of vaccination.   

• Holder of a certificate from the Ministry of Health indicating eligibility for a recovered or vaccinated 
certificate is also subject to presenting an I.D. card 

 
Instructions and details about recovery form, or vaccine form as well as a permit from the ministry of 
health may be received in the “general restrictions form of the green permit”   

Residents of the city as well as those working under special legal circumstances whot are not residents will 
be permitted to enter the area with proof of a negative test which should have been submitted a week 
before entry on condition or have a regular COVID-19 test at the facility with no charge. 
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INSTRUCTIONS TO OPERATE AN ENTERTAINMENT FACILITY IN A DESIGNATED, SPECIAL TOURISM AREAS.  

In the designated areas declared “special tourism” the following are permitted to operate:  Hotels, 
Boarding House, B&B  (Zimmer), Youth Hostel, additional facilities that have as yet not been released 
from the lockdown according to the regulations and restrictions that are observed throughout the 
country 
 
Furthermore, in a location that was declared as a tourism special area the public facilities will be able to 
open on the following conditions:  

Restaurants and dining rooms in special tourism areas:  

1. For hotel guests only. 
2. The number of people will not exceed more than 50% from the occupancy stated on the business 

permit.  
3. Visually insert a sign with the permitted number of guests allowed.  
4. Please indicate a system to control the number of people entering the place, excluding workers in 

order to make sure that the number of guests will not exceed of the maximum number of guests 
permitted.  

5. Placing tables spaced one from each other at least 2.5 meters between them 
6. In addition one must operate according to the regulations of the Ministry of Health especially as 

concerns the serving of food, sanitary and hygiene conditions. 
 

Swimming Pools in a special designated area:  

1. Only for guests staying in the facility 
2. Number of guest staying will not exceed the ratio of 6 sq. meters per person . In a divided 

swimming pool the number of guests per division will not exceed two people.  
3. Signs, regarding the number of guests permitted, should be posted in a prominent place, highly 

visible to all 
4. A system must be set up to control the number of people entering the place, excluding workers, 

in order to ensure that the number of guests will not exceed the maximum number of permitted. 
5. The manager of the snack-bar/buffet a the pool area is not allowed to put out tables and chairs 

for dining and there must be no access to tables, which should be anchored to the floor. 
6. In addition, the instructions of the Director of the Ministry of Health must be adhered to, 

including the issue of cleaning and disinfection and maintaining hygiene.   

In addition, one must operate according to the Ministry of Health regulations, especially in regards to 
sanitary and hygienic conditions.   
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RECEIVING THE GUESTS AND PREVENTION OF OVERCROWDING 

1.Prevention of Gatherings –Precautions must be taken to avoid crowding amongst those who are residing 

in the facility, as well as at the entrance to the facility. 

2.Social Distancing -One must keep at least 2 meters space between people who do not reside in the 
hotel, especially when standing in a queue.  

3.Queues – A marking should be placed at a distance of 2 meters for people to be able to distance from 
each other, when standing in line.  A highly visible sign must be posted in a prominent place in order to 
guarantee social distancing while standing in line. 

4.Elevators – The number of people allowed in the elevator should be posted in a prominent place next to 

the elevator.  The amount of people allowed into the elevator is half of the original number of passengers 

indicated by the manufacturer unless all the passengers are from the same family or group.  The sign must 

be posted at the entrance to the elevator indicating the number of passengers allowed. 

5.Partition at the Service Desk – If there is a service desk, there must be a partition set up for intercepting 

the respiratory droplets between staff and client.  Where there is a built-in sprinkler system or smoke 

detector, the partition has to be placed so that it is 50 cm below the ceiling, starting from the floor up. 

 

STATEMENTS, SIGNAGE AND PROCEDURES 

2. A Declaration Form – Must be submitted, one time only, before the opening of the facility to the 
public.  (Declaration Form). 
o In accordance with the statement, the holder or the operator of the establishment declares 

that he abides by the conditions and the instructions that are applicable to him in order to 
operate an establishment open to the public. 

o In the instructions, an online form can be submitted on the Purple Badge website, which will 
be forwarded to the local authority for further processing the the local authority, or via a 
form that will be available at the local authority offices. 

o It is advisable to save a copy of the declaration that was sent by mail, in the place of business  
3. Corona Commissioner – An employee must be appointed who will be responsible for enforcing the 

rules – “Corona Commissioner”.  The name of the Corona Commissioner will be provided in the 
above-mentioned declaration. 

4. Signage – It is obligatory to post the following signs in the most prominent areas: 
o The number of visitors allowed – at the entrance to the establishment in a prominent place. 
o The number of people permitted in the elevator – at the entrance to the elevator 
o The obligation to keep a distance of 2 sq. meters between persons. 
o The obligation to wear masks 
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ENTRANCE  

1. Obligation to wear masks – Workers and all others who enter the premises must put on masks in 
compliance with the instructions for wearing masks.  It is the duty of the holder or operator of the 
establishment to make sure that all who enter are wearing masks – 

o It is forbidden for anyone to enter the premises without a mask and all must be committed 
to wearing a mask. 

o It is forbidden to give service to anyone who is not wearing a mask. 
o Public Address - Wherever there is a public address system there must be an announcement 

every half hour regarding the obligation to wear a mask. 
2. Temperature Measurement – As far as possible, all entering the premises should have their 

temperature measured in a non-invasive manner, and to prevent entry to anyone who has a body 
temperature of 38˚ Celsius or higher. 

3. Questioning those entering the premises – one needs to ask all persons entering the premises, 
excluding workers, and in the case of minor the person in charge, the following questions: 

SAFEGUARDING HYGIENE 

1. Disinfecting - Care must be taken to adhere to the hygiene regulations of the establishment, 
and to guide the workers in this matter, including disinfecting internal surfaces regularly and 
not less than twice per day and again at the end of the day’s activities.  “Internal surfaces” - 
surfaces located in places that are frequently touched by visitors, especially: door handles, 
doors, railings, counters, partitions, switches and elevator buttons, etc. 

2. Disinfectant for clients – Hand disinfectant stations should be readily available and easily 
accessible 
 

Questioning those entering the premises – one needs to ask all persons entering the premises, excluding 
workers, and in the case of minor the person in charge, the following questions: 

o Are you coughing? 
o Is your body temperature 38˚ Celsius or higher or have you had a fever in the last 48 hours? 
o Have you been in close contact with someone with Corona in the last two weeks? 

Entry to the establishment will not be permitted to anyone who did not answer in the negative on all of the 
above questions, except for a person who answered that he is coughing because of a chronic ailment such 
as asthma or another allergy. 
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HYGIENE VIGILANCE  

1. Disinfectant – Be sure to observe the basic rules of hygiene in the establishment, and to 
inform the workers of the guidelines, including frequently sanitizing inner surfaces no less 
than twice daily and again at the end of the day.  “Inner surfaces” – are surfaces with which 
guest often come into contact such as:  handles, doors, railings, counters, light switches and 
elevator buttons. 

2. Disinfectant for Guests – Stations with hand sanitizing liquid or gel should be erected in easily 
available and accessible  
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GUIDELINES FOR OPERATING DINING ESTABLISHMENTS (RESTAURANTS, CAFES, ETC.) IN THE SPECIAL 

TOURIST AREA 

 
AVOIDING CROWD GATHERINGS AND ACCEPTING GUESTS  
1.Dining may only be held outdoors in open areas 
2.Maximum number of diners is 50 
3. Avoiding crowding - Meals shall be by wait service only whether seated at a table or buffet 
  Buffet tables will be serviced by staff 
4. Social Distancing 
   Keeping a distance of 2 meters between people while waiting in line. 
   Tables should be a distance of at least 2.t meters between them 
   Only those who are residing in the same facility or have come together can sit at one table 
5.Queues– please mark at a distance of 2 meters, spaces for those standing in line - A visible sign must be 

posted making the people in line aware of the 2-meter distance from the person in front and the person 

behind 

6.Buffet – Only the staff can serve guests at the central buffet table  

7.Live Performances or Dancing is prohibited but a DJ is permitted  

8. Partition at the Service Desk – If there is a service desk, there must be a partition set up for intercepting 

the respiratory droplets between staff and client.  Where there is a built-in sprinkler system or smoke 

detector, the partition has to be placed so that it is 50 cm below the ceiling, starting from the floor up. 

9.Elevators – In the event that there is an elevator in the museum, the number of people allowed into 
the elevator is half the maximum number permitted according to the manufacturer’s instructions, unless 
it is people that live together.  A sign must be posted at the entrance to the elevator, and on it the 
number of people permitted to ride will be indicated. 
 
STATEMENTS, (DISCLAIMERS / DECLARATIONS) SIGNAGE AND PROCEDURES. 

A Declaration Form – must be submitted to the local authority, before the opening of the museum, and 
signed as follows: (link).  In accordance with the statement, the or the operator of the establishment 
declares that he abides by the conditions and the instructions that are applicable to him in order to 
operate the establishment; the declaration will be submitted via an on-line form that can be found on 
the site of the Ministry of Economy and Industry or on-line via the local authority, for further treatment 
by the local authority. 

2.Corona Commissioner – An employee must be appointed who will be responsible for enforcing the rules 
– “Corona Commissioner”.  The name of the Corona Commissioner will be provided in the above-
mentioned declaration. 

3.Signage – It is obligatory to post the following signs in the most prominent areas: 
   ○   The number of visitors allowed – at the entrance to the museum in a place that stands out. 
   ○   Obligation to wear masks – at the entrance in other prominent areas. 
    ○   If there is an elevator on the premises, the number of people allowed on the elevator – at the 
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entrance to each elevator. 
   ○   Keeping a distance of 2 meters between people while waiting in line. 
  

ENTRANCE 
Obligation to wear masks – workers and all others who enter the premises must put on masks in 
compliance with the instructions for wearing masks.  
It is the duty of the manager or operator of the establishment to make sure that all who enter are 
wearing masks - 
○   One cannot enter the premises without a mask and it must be worn at all times 
○   It is forbidden to give service to anyone who is not wearing a mask. 

2. Announcements – wherever there is a public address system the responsible person must announce 
every half hour reminders to wear a mask, practice social distancing and no crowd gatherings 

3.Temperature Measurement – As far as possible, all entering the premises should have their 
temperature taken in a non-invasive manner, and to prevent entry to anyone who has a body 
temperature of 38˚ Celsius or higher. 
4. Questioning those entering the premises – one needs to ask all persons entering the premises, 
excluding workers and in the case of minor the person in charge, the following questions: 
○   Are you coughing? 
○   Is your body temperature above 38˚ Celsius or higher, or have you had a fever in the last 48 hours? 
○   Have you been in close contact will someone ill from Corona in the last two weeks? 
Entry to the premises will be barred to whomever did not answer in the negative to all the above 
questions, with the exception of someone who answers that he is coughing because of a chronic condition 
such as asthma or another allergy. 
5. Determining and defining a mechanism for regulating the entry of people into the museum – the 
holder or operator of the museum will determine a system to regulate entry of the public to the museum, 
so that at no time will there be present any number of people beyond the determined capacity. 
6. Signage It is obligatory to post a sign in a prominent place advising the number of visitors allowed 
7.The business is obligated to keep records. For instructions on this procedure click on this link 
  

 MAINTAINING HYGIENE  

1.The Director’s instructions regarding disinfection and cleaning must be followed 
2. Disinfecting – Care must be taken to adhere to the hygiene regulations throughout and to instruct the 
workers and make them aware of this matter as well, including disinfecting internal surfaces; surfaces 
with which visitors may frequently come into contact, (handles, doors, railings, counters, partitions, 
switches , elevator buttons, etc.)  This must be done frequently and no less than twice per day and then 
again at the end of the day’s activity. 
3.Disinfectant for clients – disinfecting stands for hands should be readily available and easily accessible 
4.Bathrooms shall be disinfected and cleaned frequently 
5. Emptying of garbage bins must be done frequently 
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6.Cleaning and disinfecting tables and chairs after people have left the premises. Upholstered chairs will 
also be disinfected at the end of the day 
7.Resetting the tables shall be done after each seating 
8.Table utensils such as salt & pepper shakers etc shall be disinfected after each seating 
9.Menus shall be disposable 
10.Bathrooms sinks will have hot water available, soup and paper towels, and suggest to clients to wash 
their hands before dining 
11. At the end of each day a thorough cleaning should be carried out in all work areas including tables & 
chairs 
12.Display areas and products in the display area should be covered 
 

 

IN THE KITCHEN 
1.The manager’s guidelines regarding safety, disinfection and cleaning should be carried out 
2.As stipulated in the regulations, distancing in the work area must be observed as much as is possible 
3.Kitchen workers are obliged to wear masks at all times except for those who are exposed to high heat 
(red stripe for most ovens) and they shall wash their hands frequently 
4.Separation of food from the Cleansing- There will be maximum separation between the employees 
touching food, and cleaning workers. Should this be impossible then it is suggested that by frequent 
washing of the hands by the workers who handle food, is most important 
5.Cleaning and disinfecting the kitchen – Work surfaces and the kitchen’s all-over surfaces should be 
thoroughly cleaned and disinfected at the end of the day 
6.Dish Washing – Wherever possible dishes should be cleansed in a dish washer following the 
manufacturer’s instructions followed by disinfecting he load with 82 degrees hot water for at least ten 
seconds. When washing dishes by hand will be carried out in water and detergent followed by disinfecting 
the dishes with 77 degree water for at least 30 seconds or disinfection using concentrated chemicals of at 

milligrams per liter)(abbrev. for least 100 mg/L  
7.Employees will have a training session about the restaurant’s operating rules  
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INSTRUCTIONS TO OPERATE A STORE OR A BOOTH IN A DESIGNATED TOURISM ZONE 

Guest reception and avoid crowd  
1. Maximum capacity 
Gatherings are restricted so that you there is but 1 person per 7 sqm or twenty people whichever is the 

lesser - and not less than 4 people 

Shops of 300 meters – no more than 1 person for every 15 meters 

2. A sign designating how many people are permitted inside has to be prominently displayed 
3. Setting up a mechanism system for supervising the number of entries, not including employees, so that 
at no time are there more people than allowed according to the regulations 
4.Avoid Crowds- best efforts should be made to avoid crowds anywhere as well at the entrance to the 
facilities. 

5. Social Distancing – People who do not reside in the same place must maintain a safe distance of 
minimum 2 meters from other people, especially when queuing    

6.Queue- mark the place that people should be standing at least two meters from each other. Keep a sign 
visually to avoid crowd and to keep two meters space in the line.  

7.Elevators – The number of people allowed in the elevator should be posted on a visible sign next to the 

elevator. The amount of people allowed is half of the original number of people indicated by the 

manufacturer unless all the passengers are all from the same facility. 8.Partition at reception – should 

there be a service OR reception desk, one must place a partition to avoid transmission of spraying between 

the worker and the guest. In a space that has a sprinkler fire system OR fire detective system, the partition 

will be placed from the floor and until 50 centimeters under the sealing at least.  

   

 STATEMENTS, SIGNAGE AND PROCEDURES 

Declaration Form – A declaration form must be submitted once, before the venue is opened to the public 
declaration form.  In accordance with the statement, the holder or the operator of the venue declares 
that he complies with the rules and regulations applicable to him in operating a public or business venue 
open to the public. 

o An online form can be submitted on the website of the Ministry of Economy and Industry, 
which will be forwarded to the local authority for further processing by the local authority 
or via a form that will be available at the local authority. 

o It is proposed that you save a copy of the statement sent by e-mail. 
o Failure to submit a statement is liable for a fine. 

Corona Commissioner – A person should be appointed, a Corona Commissioner, who will maintain 
responsibility for keeping the rules.  The name of the Corona Commissioner will be provided in the above-
mentioned declaration. 
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3. Signage – It is obligatory to post the following signs in the most prominent areas:  

o A sign must be hung at the entrance, in a conspicuous place, in Hebrew, Arabic and English, 
regarding the obligation to present a Green Passport in order to enter the venue. 

o The number of visitors allowed – at the entrance to the venue in a conspicuous place. 
o The number of people allowed on the elevator – at the entrance to elevator. 
o Keeping a distance of 2 meters between people. 
o The obligation to wear a mask including at the entrance to the venue. 
o It is forbidden to eat in the area of the event. 
o It is obligatory to remain seated during the event. 

 

ENTRANCE 
Obligation to wear masks – workers and all others who enter the premises must put on masks in 
compliance with the instructions for wearing masks.  It is the duty of the holder or operator of the 
establishment to make sure that all who enter are wearing masks – 

o It is forbidden for anyone to enter the premises without a mask and must be committed to wearing 
a mask. 

o It is forbidden to give service to anyone who is not wearing a mask. 

Announcements – wherever there is a public address an announcement must be made every half hour as a 
reminder to wear a mask, practice social distancing and no crowd gatherings 

Temperature Measurement – As far as possible, all entering the premises should have their temperature 
measured in a non-invasive manner, and to prevent entry to anyone who has a body temperature of 38˚ 
Celsius or higher. 

Questioning those entering the premises – one needs to ask all persons entering the premises, excluding 
workers, and in the case of minor the person in charge, the following questions: 

o Are you coughing? 
o Is your body temperature above 38˚ Celsius or higher, or have you had a fever in the last 48 hours? 
o Have you been in close contact will someone ill from Corona in the last two weeks? 

Entry to the premises will be barred to whomever did not answer in the negative to all the above 
questions, with the exception of someone who answers that he is coughing because of a chronic condition 
such as asthma or another allergy. 

MAINTAINING HYGIENE 

3. Disinfection – Care must be taken to adhere to the hygiene regulations of the venue, and to guide 
the workers in this matter, including dis infecting internal surfaces regularly and not less than twice 
a day and at the end of each day - “indoor surfaces” with which visitors may 
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4. Hand Sanitizer for Visitors – Facilities with hand sanitizer should be placed in easily accessible and 
locations come into contact frequently, including: handles, doors, railings, counters, switches, 
elevator buttons, etc. 
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PURPLE BADGE - MUSEUMS 

ENTRANCE 

1. Maximum Occupancy Allowed in Museums – The number of people will not exceed a ratio of one 
person to every 7 square meters of floor space or 10 people – whichever is less.  For a hall with an 
area above 150 square meters – the number of people is not to exceed the ratio of one person per 
15 square meters; the square area of the hall will be calculated only according to the areas open 
to the public, for the time being, and not including parking areas, storage rooms, utility rooms, 
and so on. 

2. Determining and defining a mechanism for regulating the entry of people into the museum – the 
holder or operator of the museum will determine a system to regulate entry of the public to the 
museum, so that at no time will there be present any number of people beyond the determined 
capacity. 

3. Obligation to wear masks – workers and all others who enter the premises must put on masks in 
compliance with the instructions for wearing masks. 
o  It is forbidden for anyone to enter the premises without a mask and he must be committed 

to wearing a mask. 
o It is forbidden to give service to anyone who is not wearing a mask. 

4. Temperature Measurement – As far as possible, all entering the premises should have their 
temperature measured in a non-invasive manner, and to prevent entry to anyone who has a 
body temperature of 38˚ Celsius or higher. 

5. Questioning those entering the premises – one needs to ask all persons entering the premises, 
excluding workers, and in the case of minor the person in charge, the following questions: 
o Are you coughing? 
o Is your body temperature above 38˚ Celsius or higher, or have you had a fever in the last 48 

hours? 
o Have you been in close contact will someone ill from Corona in the last two weeks?  Entry to 

the premises will be barred to whomever did not answer in the negative to all the above 
questions, with the exception of someone who answers that he is coughing because of a 
chronic condition such as asthma or another allergy. 

6. Guided Visits in the Museum – will take not exceed 10 participants, and by prior arrangement 
only. 

7. Movement of Visitors to the Museum – will be in accordance with the track chosen ahead of 
time and in one direction only. 

8. Touching of Exhibits in the Museum – In a museum that has exhibits that require the touch of 
visitors, there needs to be an usher near every few working exhibits, who will point out to the 
visitors the necessity of keeping one’s distance and the prohibition of gathering, and will disinfect 
the exhibits frequently. 
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RECEIVING THE PUBLIC AND CROWD PREVENTION 

1. Visitors will be received by prior appointment. 
2. Prevention / Supervision of Assembly – It is incumbent upon the  or the operator of the 

museum to prevent crowding and gathering in the vicinity of the museum and at the entrance 
to the museum. 

3. Social Distancing – Care must be taken to maintain a distance of at least 2 meters between 
people who do not reside in the same house, especially while standing in line. 

4. Signage Marking the Queue – Measures must be taken to maintain distance between people by 
marking the places where to stand in line; at a distance of 2 meters one from the other and by 
placing physical markers in order to facilitate keeping the distance between people.  Signs must 
be posted in prominent places to ensure that distance is maintained while waiting in line. 

5. Public Address System – In the event that the museum possesses a public address system, the 
operator of the museum will broadcast announcements at least once every half hour, 
regarding the obligation to wear masks, to keep one’s distance and to refrain from gathering. 

6. Elevators – In the event that there is an elevator in the museum, the number of people 
allowed into the elevator is half the maximum number permitted according to the 
manufacturer’s instructions, unless it is people that live together.  A sign must be posted at 
the entrance to the elevator, and on it the number of people permitted to ride will be 
indicated. 

7. Partition at the Service Desk –If there is a service desk, there must be a partition set up for 
intercepting the respiratory droplets between staff and visior 

 

STATEMENTS, (DISCLAIMERS / DECLARATIONS) SIGNAGE AND PROCEDURES  

1. A Declaration Form – must be submitted to the local authority, before the opening of the 
museum, and signed as follows: (link).  In accordance with the statement, the or the operator 
of the establishment declares that he abides by the conditions and the instructions that are 
applicable to him in order to operate the establishment; the declaration will be submitted via 
an on-line form that can be found on the site of the Ministry of Economy and Industry or on-
line via the local authority, for further treatment by the local authority. 

2. Corona Commissioner – An employee must be appointed who will be responsible for enforcing 
the rules – “Corona Commissioner”.  The name of the Corona Commissioner will be provided in 
the above mentioned declaration. 

3. Appointing Ushers – the holder or the operator of the museum will appoint ushers in the 
following manner: 

o the number of ushers present in the museum at any given time will not be less than 
that listed below: 

1. A museum with an area is up to 10,000 sq. meters – 2 ushers 
2. A museum with an area between 10,000-25,000 sq. meters – 3 ushers 
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3. A museum with an area above 25,000 sq. meters – 5 ushers 
o Duty of the Ushers – to inform the visitors and to draw their attention regarding the 

obligation to follow all the instructions, particularly the prohibition to gather, 
obligation to wear masks, and ensuring the maximum number of people allowed in 
the establishment. 

4. Signage – It is obligatory to post the following signs in the most prominent areas: 
o The number of visitors allowed – at the entrance to the museum in a place that stands 

out. 
o The obligation to wear masks – at the entrance to the museum and in other prominent 

areas. 
o If there is an elevator on the premises, the number of people allowed on the elevator 

and at the entrance to each elevator. 
o Maintaining a distance of 2 meters between persons while standing in line. 

 

MAINTAINING HYGIENE AND PROPER VENTILATION 

1. The Director’s instructions regarding disinfection and cleaning must be followed 
2. Disinfecting – Care must be taken to adhere to the hygiene regulations throughout the 

museum and to guide the workers in this matter, including disinfecting internal surfaces; 
surfaces with which visitors may frequently come into contact, (handles, doors, railings, 
counters, partitions, light switches, elevator buttons, etc.)  This must be done frequently, no 
less than twice per day and then again at the end of the day’s act 

3. All exhibits with which visitors may come into contact must be disinfected after each use. 
4. One must ensure Increased cleaning and disinfection of the toilet facilities and with greater 

frequency. 
5. Wastebaskets must be emptied with greater frequency. 
6. Make sure that the hand washing areas are supplied with hot water, soap, and paper towels at 

all times. 
7. Hand Sanitizer for Visitors – Equipment with hand sanitizer should be placed in easily 

available and accessible locations. 
8. Ventilation – The holder or the operator of the museum, shall run, as far as possible, 3 air 

exchanges per hour.  The method of executing this air exchange shall be in accordance with the 
instructions of the director. 

In the event that the number of workers in the employ of the holder or operator of the museum is above 
10, then the holder or operator of the museum must also adhere to the terms of the Purple Badge for 
employing workers. 
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EVENTS, SPORTS, CULTURE AND LEISURE 

Sport, culture and leisure events are limited. Cultural events can be held in accordance with the 
dedicated page for guidelines on Cultural Activities. 

 In addition, the businesses listed below may conduct activities while maintaining the relevant rules and 
guidelines in place including maintaining the rules of the Purple Badge. 

A nature reserve and a national park or an open space in an antiquities site – A number of people, that 
does not exceed a ratio of one person to every 15 sq. meters in area or 10 people in a building or 20 people 
in an open space and only if the distance of 2 meters between people can be maintained. 

Safari and Zoo - A number of people, that does not exceed a ratio of one person to every 15 sq. meters in 
an area or 10 people in a building or 20 people in an open space must maintain the distance of 2 meters 
between people  

Organized Tour – It is possible to hold an organized tour in accordance with the guidelines of Crowd 
Control – that the number of people does not exceed 10 people in a building or 20 people in an open 
space, in an area that includes both open space and a building – altogether 20 people can participate on 
condition that they can maintain a distance of 2 meters between them. 

Hotel, Boarding House, B&B, Youth Hostel or other Accommodation Unit  – according to the guidelines. 

Daily Rental of Diving and Sport Equipment – May be open to the public on for the purpose of equipment 
rental, in accordance to the guidelines of one person for 7 meters or 10 people in a building or 20 people in 
an open space and on the condition that they can maintain a distance of 2 meters between them. 

Library – can be operated to receive an people in accordance with the rules of social distancing- one 
person per 7 sq. meters or 10 people in a building and 20 people in an open area, depending A number of 
people, that does not exceed a ratio of one person to every 15 sq. meters in area or 10 people in a building 
or 20 people in an open space and provided that a distance of 2 meters between people can be 
maintained. 

Therapeutic Pool – (as defined in the Planning and Building Law) – activities are permitted for treatments 
without a Green Passport and in accordance with the guidelines 

Swimming Pool – can be operated subject to the presentation of a Green Passport and in accordance with 
the guidelines. 

Cultural Center (Cinema, Theater, Cultural Hall) - subject to the presentation of a Green Passport and in 
accordance with the guidelines. 
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Museum – May receive visitors without a Green Passport in accordance with the guidelines. 

Gymnasium and Fitness Studio – may operate with the presentation of a Green Passport, and in 
accordance with the guidelines. 

A Place for Professional or Competitive Athletic Training and a Dance Studio - in accordance with the 
guidelines. 

Classes and workshops for Adults – It is possible to told activities in a public or private place but not in a 
place of business, in accordance with the restrictions of Crowd Control – only 10 people in a building or 
only 20 people in an open area. 

Tourist Attractions including Cable Car – Open air tourist attractions may operate.  On a site equipment 
may not operate except in the case of a cable car.  The ratio shall not exceed 15 sq. meters per person, or 
10 people in a building and 20 people in an open space, in accordance with their stick and only if a distance 
of 2 meters between 2 people can be maintained.  The number of persons permitted in the cable car is 
half the maximum number allowed by the elevator manufacturer’s instructions, unless it is people living 
in the same place.  A sign must be posted at the entrance to the elevator stating the maximum number 
of people allowed. 

Exhibitions – may take place in accordance with the presentation of the Green Passport and adherence to 
the guidelines. 

Shopping Malls – May be operated without a Green Passport, in accordance with the guidelines. 

The following are examples of businesses that are closed to the public: 

• Entertainment Halls 

• Bars and Clubs 

• Entertainment Parks 
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PURPLE BADGE – SPECIAL TRANSPORTATION FOR ISRAELIS, NOT TOURISTS 

Instructions on this page refer to special transportation as an example, for trips on a Zotobus 

transporting workers to their workplace, or transportation to the airport. 

 

“Special Transportation” – Transportation where busses or excursion vehicles stand in wait for the 
authority that reserved them for a fee, which includes their use; 

Zotobus – A special vehicle with the following features: 
1. Consists of a single body equipped with windows. 
2. The permissible maximum weight is up to 2,200 kg. and cannot exceed 3,500 kg. 
3. Height is no less than 175 cm from the ground to the highest point on the roof of the vehicle; 

except for any device, fixture or attachment that was installed on the roof not by the manufacturer 
in the process of manufacturing the vehicle. 

4. Up to 10 passenger seats are installed in the vehicle, in addition to a driver’s seat and the total 
number of passenger seats indicated in the vehicle’s license. 

Guidelines for a Special Trip: 

• Permissible Number of Passengers:  Bus – up to 45 passengers; Zotobus – up to 75% of the 
number indicated in the vehicle license. 

• Passengers may not be seated in the two front seats behind the driver nor in the two front 
seats beside the driver, unless there is a divider that is at least 180 cm. high between the 
driver and the seats behind him. 

• Obligation to maintain distance on land transportation vehicle:  Any passenger in a land 
transport vehicle will maintain, as much as possible, a distance of at least 2 meters between 
himself and the next person, they are allowed to maintain close contact, in the following 
circumstances:  

o They live in the same place 
o A minor and his escort 

• As much as possible, the ride will take place with open windows 

• In a case where the seats behind the driver are assigned to a handicapped person, he 
should be assigned an alternate seat in the first nearest place that has handicap access. 

• On a city trip, there is no standing allowed in the first row behind the driver.  On an 
intercity trip, no standing at all, will be allowed. 

• Temperature Measurement – as much as possible, one must attempt to measure 
temperature in ways that are not invasive, and to prevent anyone with a temperature over 
38˚ from entering. 

• Questioning those entering the transport vehicle – the following questions should be 
asked of those entering the transport vehicle 
o Are you coughing? 
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o Is your body temperature above 38˚ Celsius or higher, or have you had a fever in the 
last 48 hours? 

o Have you been in close contact will someone ill from Corona in the last two weeks?   
Entry to the transport vehicle will be barred to whoever did not answer in the 
negative to all the questions, with the exception of someone who answers that he is 
coughing because of a chronic condition such as asthma or another allergy. 

• Masks – All the passengers and persons entering the vehicle must wear a mask in 
accordance to the mask wearing instructions. 

• Restrictions on Food Intake During the Ride:  a passenger may not eat during while 
travelling, unless it is necessary for health reasons 

• It is Compulsory for the Passengers to be Informed of the Guidelines: 
o It is obligatory for the operator of the vehicle to update all information on his 

website regarding the instructions given by law; including instructions regarding 
maximum occupancy, the obligation to maintain distance and gatherings, restrictions 
regarding food consumption and restricting the entry of persons with a body 
temperature exceeding 38˚ Celsius. 

o It is obligatory for the operator too, as much as possible, inform the passengers of 
the shuttle, by posting notices in the ground vehicles regarding the donning of face 
masks and the obligation to keep a distance of 2 meters between people. 

o It is obligatory for the operator of the transfer to inform the passengers that 
reservations for the trip must be made in advance as well as the regulation of the 
prohibition of people with 38 or more degrees are not allowed o travel in the 
vehicles 

• Registration and recording of details for rides must be coordinated in advance.  For 
registration instructions press here. 

• Appointment of coordinators - the shuttle operator will employ coordinators whose job 
it is to inform the passengers of their obligation to follow the instructions that apply to 
them, and to inform them regarding the maximum occupancy rate.  The coordinators’ 
clothing will be purchased by the operating company and they will prominently visible 
sport name tags wih their names and their  job function prominently visible. 

• Hygiene – the vehicles will be cleaned and disinfected at least once each day, including a 
thorough cleaning of surfaces with which people come into contact such as grip handles, 
poles and so on. 

•   Cleaning and Disinfection following the discovery of a verified patient – in the event 
that the operator is made aware that one of the passengers or one of the workers that 
were in a shuttle has been verified ill, it is his responsibility to make certain, as soon as 
possible, that the vehicles in which they were present 

. 


